Cloudrise

Job Description | Service Delivery Intern

CLOUDRISE, INC | Introduction

Cloudrise, an Exclusive Networks Company, is a security services provider focused on Security Access Service
Edge (SASE), Data Security Posture Management (DSPM), and Cloud Security technologies. We strive to be the
service provider of choice for both our channel and vendor partners, working as an extension of their

teams, tailoring our scalable service model to security needs across the entire data lifecycle.

We build, deploy, optimize, and manage data security programs on market-leading platforms. With centers of
excellence in the US, UK, and Colombia, our experience spans industries, geographies, and organizational sizes,
demonstrating the success of our innovative and proven security talent acquisition and retention solution.

Cloudrise is part of Exclusive Networks, a global leader in cybersecurity that provides partners and end-
customers with a wide range of services and product portfolios via proven routes to market. With offices in over
45 countries and the ability to serve customers in over 170 countries, Exclusive Networks combines a local
perspective with the scale and delivery of a single global organization. Our collective best-in-class vendor portfolio
is carefully curated with all leading industry players.

Cloudrise partners with some of the fastest-growing cybersecurity vendors, including Netskope, Palo Alto
Networks, Fortinet, BiglD, and Cyera, and supports over 100 value-added resellers and system integrators.

Driven by a leadership culture focused on innovation, service excellence, and the development of our people,
Cloudrise continues to operate under its established brand. We seek passionate professionals who thrive on
delivering exceptional results and making a meaningful impact in the cybersecurity space.

DUTIES AND RESPONSIBILITIES | About the role

Cloudrise University has been developed in partnership with Colorado Mesa University to manage all internships
based in Grand Junction, Colorado, and integrates learning materials from Exclusive Network’s existing program
based out of California Polytechnic State University.

This internship provides students with working experience amongst top tier cybersecurity and data protection
professionals, and the opportunity to learn how a high-performing consulting organization functions. All accepted
interns are invited to work at our Grand Junction office at Las Colonias Park.

As the Service Delivery Intern, you will:

e Complete company-wide training required for all employees based on holistic cybersecurity training and security
best practices.

e Engage in high-level training on the services Cloudrise provides, notably in the SASE, DSPM, and Cloud
Security spaces.

e Shadow service delivery team members and customer projects.

e Learn how to engage with customers and fellow employees in a professional and consistent manner.

e Obtain training on commonly used business applications, such as Microsoft Outlook, BigTime, Smartsheet,
and Slack.

¢ Attend soft-skills and other professional skills training sessions.

e Learn how to track time in a professional manner consistent with consulting organization expectations.

e Complete end-of-semester and other deliverables, such as PowerPoint presentations, as required.

This list of duties and responsibilities is not intended to be all-inclusive and may be expanded to include other
duties or responsibilities that management may deem necessary from time to time.
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QUALIFICATIONS AND EXPERIENCE | About you

Desired majors: Computer Science, Computer Information Systems, Cybersecurity Certificate.
Recommended Coursework: Computer Security, Software Security, Network/Application Security,
Fundamentals of Cloud Security, Introduction to Cybersecurity, Introduction to Business Analysis,
Fundamentals of Information Systems, Business Communications, Big Data Analytics.

e Skills / Interests: Problem-solving, cybersecurity, data protection, data loss prevention, cloud security,
data analytics, customer relations.

e All candidates will be considered based on the relevance of qualifications to open internship positions.

WHY WORK FOR US

We’'re a team of creative problem-solvers, passionate about transforming complex, data-centric challenges into
elegant, impactful solutions. Our people think big, act boldly, and bring deep expertise to every project. We don’t
settle for the status quo—we challenge assumptions, push boundaries, and take pride in improving every
customer’s data ecosystem. If you’re driven by curiosity, energized by innovation, and confident in your craft,
you'll thrive here. Visit our website www.cloudrise.com.

We are proud to be an Equal Opportunity Employer. We are committed to the recruitment and hiring of individuals
from diverse backgrounds and experiences, as we believe this strengthens our ability to develop superior
solutions, make informed decisions, and better serve our valued customers. We do not discriminate against
individuals on the basis of race, religion, color, national origin, gender, sexual orientation, disability status, or any
similar characteristic. Employment decisions are made solely on the basis of qualifications, merit, and business
need.

WORKING CONDITIONS

e Paid internship at $15/hour, up to 10 hours/week based on availability and course load. (Bi-monthly payroll
schedule.)

e Multi-semester role starting Fall 2025, with increased hours and responsibilities likely in Spring 2026.
Continued participation in Spring contingent on Fall performance and availability.

e Remote and onsite work.

e Company laptops are issued to each intern for the internship period.

To apply, please send your resume and a cover letter to internships@cloudrise.com, or submit via our
posting on Handshake.
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